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Reliability
Scale: ALL VARIABLE

Case Processing Summary

N %
Cases Valid 112 100.0
Excluded? 0 .0
Total 112 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.896 43
Reliability

Scale: SARMAYE EJTEMAIE

Case Processing Summary

N %
Cases Valid 112 100.0
Excluded? 0 .0
Total 112 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.854 15

Reliability
Scale: GHABELIAT

Case Processing Summary

N %
Cases Valid 112 100.0
Excluded® 0 .0
Total 112 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.808

14

Reliability
Scale: MAZIAT

Case Processing Summary

N %
Cases Valid 112 100.0
Excluded® 0 .0
Total 112 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.870 14
Frequencies
Statistics
Ejtem | Rab | Shena | Sakh | Bazary | GHba | GHmos | Maziatregh | Hoshb | Hoshfan | Hoshrog
aie etei khti tari abi zar htari abati azar avari haba
N Valid 112 112 112 112 112 112 112 112 112 112 112
Missi
0 0 0 0 0 0 0 0 0 0 0
ng
Mean 3.076| 2.93 3.041 3.093
3.2571 2.9407 2.7883 3.2500| 3.3103 3.2696 3.1821
2 04 1 1
Median | 3.100| 2.90 3.000 3.000
3.4000 2.8571 2.7143 3.2143| 3.2500 3.2000 3.2000
0 00 0 0
Mode 3.33%( 2.80 3.20| 2.80 2.79| 2.86 2.71% 3.43 3.00 3.00 3.20
Std.
.6002 | .887 7214 4958
Deviati .54981 43905 .50187 48964 | .59959 56741 .60897
9 84 3 8
on
Varianc
.360| .788 .302| .520 193 .246 .252 .240 .360 322 371
e
Skewn
-.041|-.213| -.445| .057 467 .198 .239 409 .093 .323 .236
ess

V¢




Std.
Error of
Skewn 228 | .228 228 | .228 .228 .228 .228 .228 .228 .228 .228
ess
Kurtosi
s -.694 ] -.358| -.687| -.601 .250 .260 454 -.429 .069 .102 -.292
Std.
Error of
) 453 | .453 453 | .453 453 .453 .453 453 .453 453 .453
Kurtosi
s
Minimu
" 1.80| 1.00 2.001 1.60 1.93 1.71 1.43 2.29 1.75 2.00 1.80
Maxim
um 4.47| 5.00 4.20| 4.60 4.21 4.43 4.14 4.64 5.00 4.80 5.00
a. Multiple modes exist. The smallest value is shown
Correlations
Bazaryabi | GHbazar | GHmoshtari | Maziatreghabati
Ejtemaie  Pearson Correlation 530" 501" 432" 171
Sig. (2-tailed) 000 000 000 000
N 112 112 112 112
Rabetei Pearson Correlation 384" 344" 3327 268
Sig. (2-tailed) .000 .000 .000 .000
N 112 112 112 112
Shenakhti ~ Pearson Correlation 460" 455" 355" 438
Sig. (2-tailed) 000 000 000 000
N 112 112 112 112
Sakhtari Pearson Correlation 499" 480" 398" 240"
Sig. (2-tailed) .000 .000 .000 001
N 112 112 112 112
Bazaryabi  Pearson Correlation 1 879" 882" 400"
Sig. (2-tailed) 000 000 000
N 112 112 112 112
GHbazar  Pearson Correlation 879" 1 549" 308"
Sig. (2-tailed) .000 .000 .000
N 112 112 112 112
GHmoshtari Pearson Correlation 882" 549" 1 396"
Sig. (2-tailed) 000 000 000
N 112 112 112 112
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Abstract

The purpose of this study was to investigate social capital and its relationship with
competitive advantage by considering the intermediary of marketing capabilities. The
research method was applied in terms of purpose and the type of data collection was a
correlational. The statistical population of the study consisted of all managers and experts
of the General Directorate of Ports and Maritime of Khuzestan Province, Imam Khomeini
port authority. The total number of 180 people was selected using stratified random
sampling method and Cochran formula 122 samples were selected as sample. Data were
collected using standard questionnaire of social capital with narrative of 0.80 and reliability
of 0.85, standard questionnaire of marketing capability with narrative of 0.88 and reliability
of 0.80, and standard questionnaire of competitive advantage with narrative of 0.85 and
reliability of 0.87. Data analysis with SPSS and also structural equation modeling with PLS
was employed. The results of the research indicate a positive and significant relationship
between social capital and its dimensions, interconnected capital, capitalism and structural
capital with marketing capability and competitive advantage. It was also concluded that
there is a relationship between the marketing capability and its dimensions, the ability to
measure the market and the ability to communicate with the client with a competitive
advantage. Another result of the research was that social capital indirectly has a
competitive advantage through the mediating variable of marketing capability. Finally, it is
suggested that the managers and experts of the General Directorate of Ports and Maritime
of Khuzestan Province, will pay more attention to the components of the research in order

to achieve the creation of competitive advantage.

Keywords: Social Capital, Marketing Capability, Competitive Advantage.
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